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SUNPRIME AYIA NAPA SUITES POLICIES

HEALTH & SAFETY POLICY
GUESTS

The health and safety of our guests is of the utmost importance to us. We recognize our legal and wider
responsibilities to our guests as specified in local legislation and the guidelines of our tour operator. We also
assess the relevant hazards from the operations provided by the hotel, our suppliers and partners.

We commit to our responsibility to contract with reputable suppliers and to provide services that meet
legislative requirements and reasonable safety standards.

To safeguard our customers’ wellbeing, our Health and Safety Team works together towards a program of
continual improvement, ensuring we maintain compliance with legislative standards as well as our own
preferred practices.

EMPLOYEES & VISITORS

We will, as far as reasonably practicable, take the required steps to protect the health, safety and wellbeing of
all our employees, suppliers and visitors to our hotel. To ensure we meet the required legislation,
responsibilities for health and safety are properly and clearly assigned and fulfilled throughout the hotel.
Collectively, we are committed to the implementation of this policy and strive to provide and maintain a safe
and healthy working environment.

We expect employees, suppliers and visitors to exercise reasonable care for their own safety and that of
others. We ask them to fully colaborate health and to report any accidents and incidents.

Our Health and Safety Team is working to continually improve our safety controls and procedures in order to
improve safety, health and wellbeing.

FRAMEWORK

Our health and safety framework relies on a number of core components:
» Assess and review the safety hazards for all hotel's operations

¢ Implement an effective management system

¢ Train our employees

¢ Inform our guests

¢ Collaborate with experts on safety matters

e Monitor and inspect.
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